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eCommerce. It’s insanely huge

€919.34
BILLION
2013 eCommerce
sales worldwide

67.91%

Average abandon rate

€1731.92
BILLION
2017 eCommerce sales worldwide

“If you build it, they will come”, as every eCommerce company will tell you. And come they do. Often in their billions.
B2C eCommerce
sales worldwide
in 2013 was worth
By 2017
eCommerce sales
worldwide are
expected to reach

€919.34
billion

€1731.92
billion*

These eCommerce growth figures the good news if you can keep your virtual
doors open and sales flowing around the clock. Especially during peak sales
periods or when you have a spike created through a wildly successful campaign.

What if?

But what if your site goes down under the strain of too many users
after you launch your wildly successful marketing campaign. Or if your
customers can’t log on to your site. Or they cannot find the products you
promised them in your database. Then you know how frustrating this can
be. And how crucial proper testing can be to make your site an enjoyable,
customer-focused experience. An eCommerce site where your customers
will thank you with their repeat business.

Keeping consumers is crucial to success

This is why it’s crucial to make sure your eCommerce site and cart is
working from a technical perspective and the whole consumer experience
is free from bugs. As crucial as this sounds, it’s not often given the
weight of importance that it rightly deserves. But as you know, if your
eCommerce site isn’t working properly and prevents customers from
ordering, it’s quite likely that you’ll have lost that customer for good. This is
a highly competitive market. And gaining and keeping consumers is crucial
to success..

International tester community

Our international community of eCommerce and mCommerce testers are
dedicated to delivering a flawless customer experience. 24/7. We’re in
the business of helping you to deliver awesome customer experiences,
whenever and wherever they want to shop.

Welcome to the real world

We partner with eCommerce companies of all sizes – from startups to
established consumer brands—to help them make sure their eCommerce
sites can withstand the pressure of real world use. Especially prior to
launch, but equally important after any updates to code or structure have
been made after launch that involve the database and checkout process.

*Source: Statista 2014

**Baymard Institute

Abandon rate and buy cycle
We provide a number of proven services that will help reduce the
overall effect of abandonment on your store. And help provide a
seamless customer buying cycle: from awareness to consideration,
from intent to purchase and, crucially, to repurchase.

Thankfully, the buy cycle and abandon rates can be influenced by
improving the technical side of the website.

Load and performance testing is critical for
eCommerce. It’s also a specialised skill.
Performance testing
Here we set KPIs with the client and measure the response time of the
system against these goals. We measure such things as page response and
query response. If there are discrepancies, then we test the performance of
the site to determine any bottlenecks. We also test the system performance
for key transactions like login, order history look up, submission and so on.

Load testing
Load testing is not designed to break the system, rather it’s intended to
simulate the highest expected load the system can reasonably handle given
the expectations of consumer volume during peak sales periods. This will
include concurrent users, a number of open database connections and a
set number of transactions. This type of testing can reveal gradual system
performance degradation.

We’re an independent LoadStorm® partner

spriteCloud is a Performance & Load test specialist and an authorised
LoadStorm partner. Complex, high volume eCommerce sites require rigorous
testing. With LoadStorm, we can simulate a test where we can see if a client’s
eCommerce site can withstand high, often insane, levels of traffic. LoadStorm
is a proven simulation solution that is easy, low cost, and very scalable. It also
solves the problem of expensive traditional performance testing tools and the
hassle of hosting open source tools.
Tool agnostic. Because we are independent, we are not obliged to always use
LoadStorm. We are test tool agnostic, and always look for the most effective
simulation test tools for our clients.

And the expectations for growth in eCommerce are enormous

67.91%

Average documented
online shopping cart
abandonment rate**

Put into simple numbers, if you have 1 million
visitors a month and 100,000 start the checkout
process, and 67.91% abandon it, you just lost 68,000 sales. To take that
further, if your average order value is €100 you lost €6,800,00 in revenue.
Skilful testing can have a significant impact on these figures.

We eat, sleep, live, breathe bug testing

It’s what we do. And do best. We know that your reputation is riding on what we deliver —
high quality testing, mostly on tight deadlines, and usually on even tighter budgets. But we
also live, work and play in the real world. (Heck, some of us even have girlfriends and stuff).
And we have discovered that reality is a great place to test. 99.9% of our customers live
there. Imagine that.

eCommerce to mCommerce

eCommerce is rapidly becoming mCommerce as people are starting to shop on the go. So
it’s even more important to have a seamless experience. It must work in all situations, in all
context. Immediacy and quality of experience are a given. Or they’re gone. You only get one
chance to make a first impression.

Rangoon is very different from Rio

Testing your site on different devices in different countries has its own set of unique
challenges. And not all places have good broadband connection. So you need to know
whether your core features are working in major cities and rural areas.

Remote testing

Test automation is popular with our international eCommerce clients because it’s possible
to test their full end-to-end process (ordering, shipping and returns process). That is, to
automate ‘golden paths’ for different locales. With all the advantage of reduced manual effort.

Reputation. Meet spriteCloud
Find out today why eCommerce clients turn to spriteCloud to help
improve their customer experiences. And their reputation. With
complete range of QA services, we provide a full service that includes
test planning, functional testing, test automation, performance testing,
consultancy, mobile testing, and security testing. We even have a test
lab — open to all our clients to use — with a full range of devices and
platforms. Discover today how our process can boost your reputation.

+31 (0) 20 615 9155
info@spritecloud.com | Generaal Vetterstraat 72, 1059 BW Amsterdam, The Netherlands

